
 

 

 

Excerpt from the Evaluation of 

Sexual Health Training Service Provision in 
the Wirral 2009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
March 2009 
 
Prepared For  Wendy Nulty 
   Teenage Pregnancy Co-ordinator 
 
Prepared By Janet Wild 
   4 Thought Solutions Ltd 
 
 
 



 
Basic Sexual Health - Course Feedback 
 

Comments 
7th January 2009 

·  Very interesting and useful training sessions, friendly tutors! 
·  I found this course interesting and fun. 
·  Useful info! Thank you! 
·  Janet and Sue were very informative, they made training fun. 
·  Fun day. Enjoyed all day. 
·  Would like to have supplies (condoms, leaflets, etc…) readily available to offer to 

clients. 
·  Very informative – thank you! 

Comments 
9th January 2009 

·  Fun and informative 
·  Good mix of discussion, interactions, participation. Both trainers were very 

knowledgeable. 
·  Food was great. Less reading from OHP. It was a good day & enjoyed it. Just would 

have liked some more open discussions. 
·  There were quite a lot of handouts that appeared overwhelming. The course was 

very informative & I gained a lot of information in a fun & energetic way. 
·  Would have liked opportunity for discussion in small groups when we completed the 

values & attitudes survey. Thought contraception section & after lunch session with 
STD’s were excellent. 

·  Really enjoyable and informative and well presented. Friendly and helpful and very 
knowledgeable. I will return to my work place feeling confident of being able to 
better advice young people. 

·  The best training I have been on, it was brilliant. 
·  Learnt new things – very relaxed atmosphere, which I find relaxing. 
·  I enjoyed today the session was very informative. Facilitators were friendly. 
·  You kept it alive and interesting. Thank you. 

Comments 
21st January 2009 

·  Thank you 
·  Course facilitators very relaxed. Clear and concise. Very enjoyable, lunch was lovely 

and course very informative. Enjoyed every minute of it. Learnt a lot, enjoyed the 
teaching method. 

·  I found the course very interesting throughout and have gained the necessary info 
and experience to deliver this in our keepsafe project. 

·  Very useful and informative. Can apply knowledge to work. 
·  Well delivered and informative and a good laugh as well. 
·  The whole training day was very informative, a useful, and fun. 

Comments 
21st January 2009  

·  Room was very cold. Lunch was great. Could of done with biscuit at break. 
·  Really enjoyable, relaxed and informative. The course was excellent and would be 

recommended. 
·  Cold room and queuing for toilets. 

Comments 
23rd January 2009 

·  Enjoyed the day. 
·  A bit cold. 
·  The session on STI's and STD's was very informative and useful. 
·  It was great thanks! 
·  Very good course, very informative. Very enjoyable. 
·  Very good and enjoyable! 
·  RE: Being able to advise (possibly) mostly advising students where to go or to 

access more info. 
·  Very useful handouts. Too much detail on STI's – info in handouts – but excellent 

presentation. Very good interactive activities. Fun and informative. 
Comments  
27th January 2009 

·  I have thoroughly enjoyed the course and feel that I have learned some things that I 
can use within my centre. 

·  Thought provoking. 
·  Legislation information cd-rom great – thanks.  
·  Contraception session was excellent and thanks for additional resources. 
·  Resources excellent and adaptation ideas were very helpful. Enjoyable course, well 

presented and valuable information learnt. 
Comments 
30th January 2009 

·  Tutor had very good in depth knowledge which she used well to inform at a level of 
good interest and different knowledge levels 

·  Very enjoyable 
·  Learned some new facts 
·  Picked up some new tips useful in tutorials 
·  Visual aids provided more involvement of individuals – very enjoyable. 
·  Tutors where very welcoming and provided a vast amount of relevant information 
·  Vast knowledge of trainers, which was shared appropriately.   
·  Provided resources that I can implement in my work practice 



 
 
Follow up Course Feedback 
 
 
4th February ·  It was great really enjoyed the session.   

·  Have implemented the information into NVQ 
·  It was brilliant really interesting 
·  Good resources, thanks 
·  Thank you 
·  Thanks – very interesting and food for thought, definitely, 

especially the opening exercise 
·  Enjoyable session from two good natured knowledgeable tutors 
·  We have implemented the training towards the NVQ 3 we are 

doing 
23rd February 2009 
Morning 

·  I feel the course has provided me with some valuable 
information and increased my confidence in dealing with sexual 
health issues. 

·  Uncomfortable chairs and lots of noise from banging doors. 
·  Very useful course. Feedback session especially useful. 

23rd February 2009 
Afternoon 

·  Very interesting – good overview. Good resources 
recommended. 

26th February 2009 
Morning 

·  One to one’s within key work sessions. Planning on doing a 
group session R.E. STI’s and contraception. 

·  All the information I was given has been used to reach modules 
in Health and Social Care – Very useful. Large amount of 
course content is to do with Sexual Health. 

·  The course will enable to deal with questions asked by young 
people. We will also be able to run some information sessions 
during the summer. 

26th February 2009 
Afternoon 

·  Encouraged to reflect upon sexual diversity/ minority groups. 
Networking always useful. Updating always useful. 

·  Thank you. 
·  This course has given me information that should be shared 

with Parents Groups, to ensure young people are getting 
support. Also many parents need information for themselves to 
help keep them safe. Thank you. 

·  I found the course very interesting and have gained a wider 
knowledge in this area to use with my own group work. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Conclusions 
 
That the aim of the project the provision of basic training around sexual health and 
relationships for staff working with young people was achieved.  Staff from all of the 
Wirral district areas attended and fully participated in the training. 
 

·  Facilitators provided verbal and documentary evidence about local services 
that are available for young people across the Wirral area, thereby enabling 
workers to provide supported referrals to contraceptive and sexual health 
services.   

 
·  The training was supported by discussion of national and local policies and 

procedures that are applicable to this area of work.  Each participant was 
provided with a CD ROM on which was recorded a number of legal, national 
and local policy and guidelines as a resource.   

 
·  The evaluation forms clearly demonstrated that the trainees felt that the 

training had an increased their knowledge, improved their practical skills and 
were more confident in their ability to provide advice and information around 
sexual health and relationships to the young people they care for.  

 
o The trainees enjoyed the experiential learning style of delivery 
o The encouragement to adapt the models demonstrated to suit 

individual situations. 
o Were keen to network and enjoyed to opportunities the course 

provided 
o A number signed up to participate in a Wirral based Sexual Health 

Network if one is established. 
 

·  Nominations / bookings were initially slow but improved after the Christmas 
and New Year holiday period was completed. Staff from a number of 
organisations attended.  

 
·  The initial evaluation demonstrates the training has achieved the outcomes 

specified within the framework of the contract. 
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